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Practice Covid 19 
Update 
 
We are currently 
operating a one-way 
system to support social 
distancing. If you are 
attending a pre-booked 
appointment, entry into 
the building is currently 
via the side door in the 
Staff Car Park (please continue to park in the patient car park at the front 
of the building). We have recently had a ramp installed in the back of the 
Practice to facilitate patients with wheelchairs and buggies in entering 
the Practice—see picture on pg. 7 
  
Exit from the surgery is via the front door.  We kindly request that you 
arrive at the exact time of your appointment to allow for social distancing. 
We may request that you remain in your car if you arrive early or in the 
event that your clinician is running late. 

For your protection and that of others, we kindly request that patients' 
over the age of 5 wear a face covering over their mouth and nose (mask 
or scarf) if attending a face to face appointment.  

If you have a pre-booked appointment, please stop and think.  Would a 
telephone call or video advice be more appropriate?  If so, please 
telephone the practice - do not attend the surgery. 
 
Our telephone lines will be operating as normal, however, we are 
encountering a very high volume of calls and would encourage our 
patients to refrain from telephoning the Practice repeatedly for updates 
relating to any query.  We will get back to you as soon as it has been 
resolved.  

If you or a co-habitant are exhibiting symptoms of the coronavirus, 
please self isolate for 14 days and should symptoms worsen, please call 
NHS 111 or 999.  Please do not come to the Practice unless it is for a 
pre-booked appointment.  
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OPENING HOURS 

Normal opening 

hours are 08:30 to 

18:30 Monday to 

Friday.  

Closed during the 

lunch period 13:00 to 

14:00. 

We offer pre-

bookable evening  

appointments on  

most Tuesdays 

between 18:30 and 

19:30, 

and pre-bookable 

telephone 

appointments on 

other evenings. 
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Who should have the flu vaccine? 

Flu is an unpredictable virus that can be unpleasant, but if you're otherwise healthy it'll 
usually clear up on its own in about a week. 

It can cause severe illness and even death among vulnerable groups, including older 
people, pregnant women and people with an underlying health condition. 

Certain people are more likely to develop potentially serious complications of flu, such as 
bronchitis and pneumonia. 

People who should have a flu vaccine 

The injected flu vaccine is offered free of charge on the NHS to people who are at risk. 

This is to help protect them against catching flu and developing serious complications. 

You should have the flu vaccine if you:  

 are 65 years old or over on 31 March 2021 

 are pregnant 

 have certain medical conditions such as chronic (long-term) respiratory diseases, 
chronic heart disease, chronic kidney disease, chronic liver disease, chronic 
neurological conditions, a learning disability, diabetes, problems with your spleen, a 
weakened immune system or are seriously overweight 

 are living in a long-stay residential care home or another long-stay care facility 

 receive a carer's allowance, or you're the main carer for an elderly or disabled person 
whose welfare may be at risk if you fall ill 

 live with someone who's at high risk of coronavirus (on the NHS shielded patient list) 
or you expect to be with them on most days over winter 

Later in the year, the flu vaccine may be given to 50-64-year-olds. More information will 
be available later in the autumn. 

However, if you are aged 50-64 in an at-risk group, you should not delay having your flu 

vaccine. 

This year we will not be holding any walk-in flu clinics. All flu vaccinations are  

pre-bookable to ensure social distancing and if you are eligible for a flu vaccination, 

we will have contacted you to advise you accordingly. 

 

Please call the surgery to book your 

appointment now. 
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Health & Wellbeing Information Packs 
 

At the moment the Government is advising all of us to stay at home as much as possible to 
limit contact with other people and in that way help to reduce the spread of the 
coronavirus.  If you do have to go out please remember to keep 1-metre away from anyone 
even if you go into a shop or if you come to visit us in the surgery.  This applies to people 
you know and those you don’t know.  We would recommend you wear a facemask when 
you do go outside - please refer to the 'Staying safe outside your home' page on the 
GOV.UK website. 
 
We would also recommend: 
 
Do: 
 wash your hands with soap and water often – do this for at least 20 seconds 
 use hand sanitiser gel if soap and water are not available 
 wash your hands as soon as you get home  and before you do anything else in the 

house 
 cover your mouth and nose with a tissue or your sleeve (not your hands) when you 

cough or sneeze 
 put used tissues in the bin immediately and wash your hands afterwards 
 if you can, wear something that covers your nose and mouth when it's hard to stay 

away from people, such as on public transport – wear a face mask in a public space 
 
DON’T 
 touch your eyes, nose or mouth if your hands are not clean 

 
Nearly two thirds of adults in the UK are overweight or living with obesity. This extra weigh 
causes pressure to build up around vital organs, making it harder for the body to fight 
against diseases like cancer , heart disease and now Covid19. 
 
To improve health and wellbeing, individuals should aim to have an BMI below 25 and 
above 18.5. NICE recommends that Black, Asian and minority ethnic groups (BAME) should 
aim to have a BMI below 23 and above 18.5 to avoid risks to health. 
 
Controlling diabetes, weight and blood pressure is especially important at this time. Help 
and support is available. Please contact the Practice for a pack. 
 
There is a range of tools and support to help on www.nhs.uk/better-health 
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eConsult allows you to quickly and safely get help and advice from your doctor 
and GP practice online, for free, from anywhere. 

eConsult is a form-based online consultation platform that collects your medical or 
administrative request and sends it through to the Practice to triage and decide on 
the right care for you and everyone else. 
 
With eConsult you can: 
 
 Check your symptoms online 
 Find medical resources 24/7 
 Request medical letters or certificates 
 Seek medical advice from surgery doctors 
 Avoid unnecessary appointments 
 
How does the service work? 
 
 Go to: www.bridgemedicalcentre.co.uk 
 Look for this banner on the home page 
 Complete a simple online form about your problem or request 
 Your GPs decide on the best treatment for you 
 The practice responds with advice, a prescription or an appointment by the 

end of the next working day 
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Social Prescribing 
 
We welcome Tracy Olckers as our PCN social prescriber. Tracy previously worked for 
Prescription Plus in Crawley. She will working at our Practice every Thursday. 
 
WHAT IS SOCIAL PRESCRIBING?  
 
Tracy aims to improve the health and wellbeing of local people by connecting them to 
community support and activities. Available through GP surgeries, support is free or low cost 
and includes social groups, physical activities, counselling, information and advice around debt, 
housing and benefits, help with particular issues or conditions and more.  
 
Our PCN Social Prescriber supports patients from four GP surgeries within the Crawley area – 
Bridge Medical Centre, Langley Corner Surgery, Leacroft Medical Practice and Southgate 
Medical Group. This non-medical support can be accessed by anyone aged 16 and over.  
  
The PCN Social Prescriber will take the time to discuss with you any concerns you currently 
have. They have access to a menu of local support and activities offered by local statutory, 
voluntary and community sector organisations in Crawley.  Together a plan would be put in 
place to help you to feel better and more in control of your own situation.  
 
The PCN Social Prescriber not only refers patients to appropriate services, but also helps them 
to engage by accompanying them to the first sessions, introducing them to the person             
co-ordinating a particular service or activity and following up with them to encourage them to 
continue with engagement.  
 
Patients are not able to self-refer but any of your Practice team are able to do so.   
 
For more information, contact the Practice on 01293 526025   
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Are you a Carer? Do you care for someone? 

 

A carer is anyone who looks after a family member, friend or partner who needs 
help due to illness, disability, frailty, an addiction or mental health issue and is    
unable to cope without your support.  A carer can be an adult or a child and is    
unpaid. 
 
There is additional support available to those that are carers. You can register 
yourself as a carer with Bridge Medical and we can support you in a variety of 
ways. Carers can be fast tracked to preventative and low-level support including 
wellbeing checks, we offer health checks and  flu jabs to help maintain good 
physical health and can signpost you to appropriate support services such as 
Carers Support West Sussex.  
 
For more information or to find out if you can register as a carer, please ask the 
Practice team.  
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Time to talk health—supporting people who live with a long-term 
health condition 
 
Time to Talk Health is a free and confidential NHS service for West Sussex residents aged 18+ 
who are in need of some support to cope/manage with some of the following long-term health 
conditions: 
 

 Type 1 or Type 2 Diabetes 

 A cardiac (heart) condition. 

 Chronic Obstructive Pulmonary (lung) Disease (COPD) 

 Irritable Bowel Syndrome (IBS) 

 Asthma 

 Musculoskeletal pain 

 

Living with any of these conditions can be difficult to manage. Patients may become worried, 

anxious or low in mood, which can lead to deteriorating health. They may benefit from support 

either to adjust to a new diagnosis or at a later stage as their condition progresses. Our friendly 

qualified team of therapists and healthcare practitioners work with patients and their nurses and 

doctors in order to achieve the outcomes they want, for example to: 

 Make and sustain healthy lifestyle changes - no matter how big or small. 

 Better manage medication. 

 Overcome fears, anxieties or low mood related to living with their condition(s). 

 Reduce the impact of the condition(s) on work, family life and other activities. 

Improve knowledge and understanding of the condition(s) and related symptoms. 

How To Access 

You can contact Time to Talk Health directly on the below details or ask their GP or other 

healthcare professional to refer you. 

Tel: 01273 666480 (a message can be left outside of working hours and will be responded to 

the next working day) 

Email: sc-tr.ltcreferrals@nhs.net 

Click: www.sussexcommunity.nhs.uk/ttth 
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First Contact Physiotherapist 
 

We are pleased to announce the introduction 
of our new First Contact Physiotherapist to 
Bridge Medical Centre.  

To book an appointment for assessment of 
any new bone, joint or muscle problem 
available Monday, Tuesday & Wednesday, 
please contact the surgery on 01293 526025. 
 

Appointments will be available at either 
Bridge Medical Centre or Leacroft Medical 
Practice. 
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Scrivens is back  
 

Scrivens is back in  the Practice providing hearing care.  
 
The NHS hearing services they provide include: 
 
 A comprehensive hearing assessment 
 Fitting of digital hearing aids (when required) 
 Ongoing aftercare support 
 A regular supply of batteries 
 
If you are concerned about your hearing, please speak to reception for more 
information.  

Premises Update 
New ramp installed in the back of the 
Practice to facilitate patients with 
wheelchairs and buggies in entering  the 
Practice.  
 
See more information on how we are 
protecting our patients from Covid 19 on 
page 1 of this newsletter. 
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Electronic Prescriptions—Nominate a pharmacy 
 
Most prescriptions are now signed, sent and processed electronically. 

You have 2 choices for how this works. 

 You can choose a pharmacy or dispenser to dispense all your prescriptions. When you 
get a prescription, it will be sent electronically to the dispenser you have chosen. You can 
collect your medicines or appliances without having to hand in a paper prescription. 

 You can decide each time you are issued a prescription where you would like it to be 
dispensed. When you are issued a prescription, you will be given a paper copy that you 
can take to any pharmacy or other dispenser in England. The paper copy will contain a 
unique barcode that will be scanned to download your prescription from the secure NHS 
database. 

 
Paper prescriptions will continue to be available in special circumstances, but almost all 
prescriptions will be processed electronically. 

 
Choosing a pharmacy  

If you get regular prescriptions then choosing a pharmacy to dispense all your prescriptions 
may save you time by avoiding unnecessary trips to your GP. 

You will still order your repeat prescriptions in the same way as 
you do now, but your prescriptions will be sent electronically to 
the pharmacy or dispenser of your choice. 

You will not have to collect a paper repeat prescription  
from your GP practice. 
 
You can nominate a pharmacy by calling the Practice on  
01293 526025 or by going on the NHS app. 
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Patient Satisfaction Survey 
 

Please take the time to share your experience of Bridge Medical Practice and 

the service you receive by filling out a Patient Satisfaction Survey.  Your views 

are important to us – tell us about what we do well and how we could develop 

further. 

You will receive a text or email with a  link for you to 

be able to complete our patient satisfaction survey 

or alternatively you can visit our website 

www.bridgemedicalcentre.co.uk . Paper copies are 

also available in Practice. Thank you. 


